
ROBERT L. MALECKI, D.D.S., P.C. 

IAN M. BEVER, D.D.S 

WE WELCOME YOU as a patient and appreciate the opportunity to provide you with exceptional dental 
care. The information that follows is designed to answer many questions most patients have. We want 
you to know about our office policies and methods of practice. If you have any questions, please ask. 
We are committed to building loyal, honest patient relationships while providing exceptional 
professional treatment in a relaxed and cheerful manner. 

OFFICE HOURS 

Monday - Thursday 8:20 a.m. -- 5:00 p.m. Lunch 1 :00 p.m. -- 2:00 p.m. 

The office is closed on weekends and major holidays. It is also closed at times when we are away 
attending continuing education programs to keep our skills up to date & maintain knowledge of the 
latest techniques, equipment and research to serve you better. 

APPOINTMENTS 

We try to see all patients on an appointment basis and request that you call in advance so that we can 
reserve time for you. We make every effort to honor all time commitments and request that you extend 
the same courtesy. 

We call or text our patients to confirm their appointments as a courtesy only. If you are not reached, it 
is still your responsibility to keep your appointment as it was scheduled. We ask that you give us at 
least 24 hours notice if you cannot keep your appointment. This is valuable time and others will 
appreciate your courtesy in releasing this time for them. Please be advised we may charge a 
cancellation/no show fee for those patients who do not provide adequate notice in non-emergency 
situations. This fee is payable prior to any rescheduling. 

EMERGENCY CARE 

We realize that you may have an emergency arise and we will do our best to respond to your problem 
promptly. If you do have such a problem, please call us as early in the day as possible. If the office is 
closed, our answering service will forward the message to Dr. Malecki, or Dr. Bever. 

FEES AND PAYMENTS 

Our goal is to make quality dental care affordable. We make every effort to keep down the cost of your 
dental care. You can help by paying at the time of your visit. If your treatment program is extensive, 
payment plans are available. You will be given an estimate and a detailed financial arrangement 
printout from a member of our business staff. For your convenience, we accept cash, personal checks, 
debit and credit cards.  We also accept Care Credit. 

Our practice continues to thrive with new patients. We rely on word of mouth referrals to continue to 
grow. We encourage you to tell your friends and family about us. We thank you for your confidence 
and welcome your family and friends. 

If you would like to know more about our practice, visit our website at robertmaleckidds.com
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